AMENDMENT TO THE CLAIMS: 

This listing of the claims will replace all prior versions, and listings, of the claims in this 
application. 

5 Listing of Claims: 

1.-31. (Canceled) 

32. (New) A method for predicting passenger flow at a transportation facility, comprising: 

receiving a request for passenger flow information from a requester; 

selecting and analyzing passenger reservation data and other transportation facility- 
1 0 specific data in response to said request; 

providing said passenger flow information based on said data, in response to said 
analyzing step; 

posting said passenger flow information on a web site; 

assigning zones to said transportation facility-specific data according to operational 
15 groups and physical locations; 

arranging said passenger reservation data by trip and including in said passenger 
reservation data a number of reservations for at least one of: 

a transport class; 

passenger gender; 

20 passenger booking country; and 

connecting transport information, wherein the step of arranging said passenger 
reservation data by trip includes arranging said passenger reservation by flight number; 
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parsing said passenger reservation data before the selecting and analyzing step, the 
parsing step including removing confidential passenger information before storing said passenger 
reservation data in a data repository; and the selecting step further comprising selecting said 
passenger reservation data from said data repository; 

including in said passenger reservation data at least one of: 

travel itinerary data, including at least one of: 

hotel reservation data; 

booking country of travel; 

travel package data; and 

car rental data; 

including in said transportation facility-specific data past records of passenger flow 
activities, including at least one of: 

gate allocation by arrival data; 

gate allocation by departure data; 

actual arrival times for said craft; and 

actual departure times for said craft; 
presenting said passenger flow information in graphical form; and 
billing said transportation facility in accordance with passenger flow requests received. 
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